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How to use Brainspace 6 Communications Dashboard 
In this document we will cover how the communications dashboard can be used to identify 

communications and who is taking to whom. This document is divided into two sections: Using 

Communications and an Overview of the interface. 

Using Communications 
To view a graphical display of all communications in a given dataset will return the screen image found 

below. However, to narrow that to just who is talking to whom regarding a concept or keywords, a best 

practice is to run a search either from the dashboard or from the Communications window. In the 

examples below we have selected the communications analysis window and ran a conceptual search a 

paragraph of text found in an email.  

1. Start by clicking on the Communications Dashboard window. This displays the top 1000 email 

addresses in a dataset. 

 
2. Next click in the Concept window and enter your terms. In this example we entered some text 

from an email. Once the text of the email or term is entered hit enter to run the search.  
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3. As shown below, once enter is hit, Brainspace returns additional terms and other content that 

can be used to narrow the results further. Simply click to add terms or click the collapse option 

to view the results. 

 

4. In this example our search returned 20,451 documents. The search results are found on the 

right of the screen. Each dot or node, displayed in the graph is an email address or person. A 

person is a collection of email address that Brainspace or a systems admin has already combined 

into one name or person. 
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5. Selecting a node or person displays all email activity in the search results for that selected node 

or person. As shown below, we have selected Kate Symes email address, if Kate had been 

configured as a person, the @ symbol icon would be replaced with a person icon. 

6. On the left of the screen is the activity window. Starting at the top of this window, Unique Sent 

Emails and Unique Received Emails, below that is Sends to the most followed by Received from 

the most and a list of Top Terms.  

7. At the bottom of this window is an option to increase the number of connections for the 

selected node or person. 

8. The list of documents displayed on the right of the screen is updated when a node/person is 

selected showing email communications associated with the selected node/person as shown 

below. 

 
9. Clicking the Add To Quarry option at the top right of the screen, above the list of documents will 

add that person/node to the search further narrowing the results as shown below. 

 
10. With the email address added to our search our results have dropped from 20,451 to 248 

documents related to the concept and the selected email address as shown below. 
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11. Selecting a document provides options to see the Hit Relevance and Metadata and Tags for the 

document. The document viewer also displays options to view the Email Thread, Open in a 

standalone viewer, Add to a Notebook and find More like this document. 

 
12. While in the Communication dashboard, selecting an edge, the line between to nodes or 

selecting multiple email address by holding document the shift key and selecting two 

people/nodes allows you to view the A to B communication between the two individuals. Once 

selected they can be, added to the search and as shown below. The Merge option combines the 

two email address into one. This is useful when you find the same person listed with multiple 

email addresses. In the example below, we have selected edge between Kate Symes and Robert 

Badeer. As shown below this displays the A to B communication between the two and top terms 

used in their communication.  
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The User Interface 
At the top of the Communication dashboard are useful tools. We will begin with the first six (6) icons. 

 
1. Gear icon, Filters and Layouts. This icon is used to control the display. Providing control for Max 

Nodes, Min/Max Node Radius, Spread, Label Min/Max Size and an option to Resolve Overlaps  

2. People icon. This is used to manage people and combine email address into a single person. 

Once multiple email addresses have been combined into one, the icon for that node is changed 

from the @ symbol to a person icon. 

3. People/Domain. This allows for the display to be changed from email addresses to domain’s 

4. To, CC, BCC. Allows you to narrow the results to any or all the selected choices. 

5. In/Out. Is used to narrow the results to inbound emails or outbound emails 

6. Recipients, is used to narrow the results to only emails with x number of recipients. Clicking the 

down arrow provides Less Than or Equal to and Greater Than or Equal to options.  

 
In the example above, the results of our conceptual search have been returned, however, we 

would like to narrow our results to only email addresses with less than or equal 25 recipients. 

Select the option enter the value to return and hit enter. 
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7. Search People, provides a quick way to see if a person or email address is present in your 

results. As shown below, we have entered Jeff in the Search People window, this displays a list 

of all email address with Jeff somewhere in the address. Any address not found in the search 

results or graph are displayed in Orange. Any addresses that are part of the graph or results as 

in, whippo jeff are displayed in Blue. Hovering over an address will display if the address is 

present or not in your results. 

 
8. Merge. Is used to manage email address and merge like address into one person. This is similar 

to the People Icon mentioned above. 

9. Add to Query, adds the selected content to the query and further narrows the results. 

Node Groupings and Nodes or People that are in frequent communications with each other are grouped 

together using similar colors. The color of nodes can also depend on the type of label that has been 

assigned to that person or email address.  

 
 

For additional assistance please feel free to contact your project manager. Thank you 


